STELENANTIS

5 April 2023

Dent Doctor Randburg
191 Bram Fischer Drive
Randburg

Attention: Glen Calenborne

STELLANTIS APPROVAL GRANTED - STANDARD CERTIFICATION
(Opel, Chevrolet / Peugeot Citroén / Chrysler, Dodge & Fiat)

Congratulations on your appointment, Stellantis South Africa welcomes you to our Standard

Certification Panel.

Following rectification of all outstanding non-compliances found at your physical audit, this letter
serves to inform you that Stellantis has granted Dent Doctor Randburg situated at 191 Bram Fischer

Drive, Randburg unconditional Standard Certification.

This letter entitles you to conduct repairs on (Opel, Chevrolet / Peugeot Citroén / Chrysler, Dodge &
Fiat) vehicles only and is valid for a period of five (5) years from date hereof (as stipulated in the

Service Level Agreement between ourselves).
You will be furnished with further details regarding your certificate, signage, etc. in due course.

Please note:
« Our Vehicle Brands: ‘Key Attributes Index Scores’ must be maintained of an average of 90%

« Data Activation on Stellantis brands.

Mandatory documentation:
»  STELLANTIS Quality Check Sheet needs to be completed on every vehicle repaired.
« Accident Damage Vehicle Categorisation completed for every vehicle.

«  Customer or Drivers Consent form for replacement parts for every vehicle

We are looking forward to working with you into the future.
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Yours Faithfully,
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Ted Maitsi

General Manager: Network, Quality & Trainin




